2012 GSA Training Conference and Expo
San Antonio, TX

For Expo information: http://www.expo.gsa.gov/

Network Services Ordering and Billing Systems Meeting

Schedule: Monday, May 14
1:00 - 3:00 PM

Location: Lone Star Ballroom (Section C), Grand Hyatt San Antonio
600 E. Market Street (next to the convention center)

Please join us for exciting changes to the Network Services Ordering and Billing Systems. This
session will cover short- and long-range plans.

The agenda will be as follows:
e The TOPS Evolution
e E*Bill Changes
e What's next for E-MORRIS
e Agency/Customer Feedback

Please do not miss this opportunity to see these changes. Our Subject Matter Experts will be in
attendance and want your feedback.

This meeting is open to agencies only.

Network Services Ordering and Billing Systems Workshops

Schedule: Tuesday, May 15 — Thursday, May 17
30-minute sessions
Please see the workshop reqgistration form for available times.

Location: Room 214A, Convention Center
200 E. Market Street

Do you have questions about TOPS, e*Bill, FTSB, MORRIS or E-MORRIS? Please join one of
our sessions tailored to your specific questions regarding the websites. Each 30-minute session
will hold 1-5 users from an agency, and use agency data. Want to know how to:

o Manage Local Service Billing and Inventory

Manage Long Distance Service Billing and Inventory

Track Shared Tenant / GSA Adjustments

Customize your queries

Track Disputes

O O O O

Just ask! Bring your account information (User ID and password) and your questions.

These workshops are open to agencies only. We will accept walk-ins, but space may be
limited. To ensure a session, please click here to pre-register.
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